
 

Aboriginal Alcohol & Drug Service (Inc)  
 

2006 – 2007 ANNUAL REPORT 



 2

���������	
�	����	


����
�������
�������������	
�	����	


����
�������
�������������	
�	����	


����
�������
�������������	
�	����	


����
�������
���� 





�����	
������
���������	
������
���������	
������
���������	
������
����� ������������������� 




 

�������������������������������� 



 ����
 ��



 


������������
������������������
������������������
������������������
������
 


 !



 


����
��"
��#
$������
�����"�������
��"
��#
$������
�����"�������
��"
��#
$������
�����"�������
��"
��#
$������
�����"���
 


 %



 


����
���"�
&�'�������
����
���"�
&�'�������
����
���"�
&�'�������
����
���"�
&�'�������

 


 (



 


�����#�����������#�����������#�����������#������
 �



 


����
�������������
�������������
�������������
��������� 



 �


)���#
�*
$�����"���
 �


&������������	
�����
 �


+�"��
���������
,
���**���
 -



 


./�������
��������0�
������./�������
��������0�
������./�������
��������0�
������./�������
��������0�
������ 



 1


�#"�����������
��#
2������
3��"
&������4
 1


���**
3�������
��#
����	��"���
 5�


�	�����	
&�������
3��"
&������4
 55


��������
&������4
 5%


.#�������



���"�����
&������4
 5(


6�����
$�7�
6�"��0�
��*���
&������4
 5�






 


2�������	
$�����"���2�������	
$�����"���2�������	
$�����"���2�������	
$�����"��� 



 


3��������0�
������
 ��


����
��#���#
�����"����


2�������	
������
*��
���
 7���


.�#�#
!� �� 
8���9
����


�5


��#����#���
��#��
������
 !!




 3

CHAIRPERSON’S REPORT BY MR OWEN HANSEN  
 

It gives me great pleasure to present the 2006 – 2007 Annual 
Report for the Aboriginal Alcohol & Drug Service Inc. (AADS) 

  
 As Chairperson of AADS I would like to thank the Members of 

the AADS Board of Management for their commitment for the 
year. 

 
I would like to also acknowledge the work of all AADS staff members and commend 
them on the achievements they continually achieve in their areas of work.    
 
The AADS Board of Management has had a very pro-active and successful year.  
The attendance at AADS promotional and educational events and monthly Board 
Meetings has been a strong feature that continues to strengthen Organisational 
Governance.  I am also pleased to report that we have a full compliment of Board 
Members.  
 
I also like to thank the Executive Director, Mr Phil Bartlett on the commitment to 
reaching major milestones within AADS.  I believe having a Forward Vision is 
beneficial to our Aboriginal people fighting alcohol & other drug problems.    
 
One major milestone that has been achieved by AADS staff is the relationship and 
Memorandum of Understanding formed with Cyrenian House and Next Step.  This 
partnership has provided Aboriginal people with access to a full range of services 
including detoxification and residential rehabilitation.  This partnership module is a 
first of its kind in Western Australia.  I am looking forward to other partnerships that 
will be developed with Palmerston and Milliya Rumara  in 2007 - 2008.   
 
AADS staff need to be congratulated for the Drug Action Week Open Day held in 
June 2007.  AADS showcased the service and other service providers professionally 
and with style.  I was overwhelmed with the 500 plus people who attended the well 
planned and coordinated event.  I anticipate this event will be bigger and better every 
year that AADS host this important day for the Aboriginal community.   
 
AADS Board of Management is looking forward to 2007-2008 as it will be a year with 
many challenges, new partnerships and building on strong foundations which have 
already been set. 
 
Again I would like to thank all the current and previous AADS Board of Management 
Members, Staff and Financial Members who have remained committed to the cause 
of the Aboriginal Alcohol & Drug Service Inc. over the past year.  I also would like to 
thank our funding bodies for continual support of our organisation. 

 
 

 
 

__________________________ 
Mr Owen Hansen  
Chairperson 
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Introduction  
 
 
The Aboriginal Alcohol and Drug Service (AADS), formally known as Noongar 
Alcohol and Substance Abuse Service Inc. (NASAS), is an Incorporated Body 
empowered to operate under the Associations and Incorporations Act of Western 
Australia 1987, and has been incorporated and operating since 1989.  
 
The AADS organisation has based itself and its services within a working model that 
meets high standards for “Cultural Security” and offers treatments, education 
programs, Yarning (counselling) and a range of client therapy treatment that have 
always been at the heart of Aboriginal life.  
 
The organisation is Aboriginal managed and controlled, operating under the guidance 
of nine Aboriginal Board of Directors who are elected by the corporation members, at 
an Annual General Meeting of the organisation, to oversee management of the 
assets, services and affairs of the organisation. 
 
The new building is strategically located on land of cultural significance to Aboriginal 
people, neighbouring Derbarl Yerrigan Health Service, Yorgum Aboriginal 
Corporation, Department of Community Protection, Western Australian Health 
Department, Department of Education and Training, Central TAFE Campus and the 
Wellington Square which is an important place of rest and relaxation to Indigenous 
people.  
 
With its new building AADS has an opportunity to consolidate existing programs and 
to develop new and exciting services and partnerships. 
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AADS STRUCTURE 
 
BOARD OF MANAGEMENT  
  
In 2006 – 2007 financial year the AADS Board of Management consisted of: 
 
Chairperson Mr Owen Hansen 
Vice Chairperson Mr John Harris 
Treasurer Mrs Roslyn Yarran 
Secretary Ms Yvette Walley 
Member Mr Josh Collard 
Member  Mrs Helena Pritchard 
Member Mr Gordon Cole 
Member Mr Michael Wright 
Member Mrs Doreen Nelson 
 
ORGANISATIONAL CHART  
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Aboriginal Alcohol and Drug Service – AADS Board of  Management  

Executive Director Wooree Miya  
Sub-Committee  

Operational Management Team  
(Executive Director, Section Managers &Team Leaders ) 

Business Support 
Services   

•  Team Leader 
Financial Services 

• Accountant P/time 
(consultant)  

• Payroll/Finance 
Officer/ 

• Team Leader Admin 

• Clinical Receptn.  

•   Admin Assistant  

•  

Clinic Outreach Services   
�  Team Leader  

• Snr Female Alcohol &  Drug 
Counsellor 

• Snr Male Alcohol &  Drug 
Counsellor  

• Welfare/Intake 
   Counsellor 

• DV/Family Counsellor 

• Family Counsellor  

• Alcohol Counsellor  

• Project Officer 
• Youth Support Officer 
• Education Officer 
• Research Officer  

Wooree Miya 
Services Woman’s 

Refuge 
�  Team Leader 
�  Refuge Worker  
�  Refuge Worker  
�  Refuge Worker  
�  Refuge Worker 
�  Refuge Worker  
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Human Resources – Staffing  
 
The positions below are current as of 30 th June, 2007. 
 
Executive Director 
Mr Phillip Bartlett 
 
Business Services Team 
Finance Section 
Ms Robyn Withnell, Team Leader Finance 
Ms Nicole Collard, Finance Assistant 
Mr Alex Scobie, Accountant 
Administration Section 
Ms Julie Jackson, Team Leader Administration 
Mrs Gail Gibson, Administration Assistant 
Ms Beth Manchester, Receptionist 
 
Clinical Team 
Ms Val Ukich, Clinical Team Leader  
Mr Barry Bartlett, Senior Male Alcohol and Other Drugs Counsellor  
Ms Ursula Swan, Senior Female Alcohol and Other Drugs Counsellor 
Mrs Kerry Hunt, (PT) Alcohol and Other Drugs Counsellor 
Mr George Walley, Case Officer - Domestic/Family Violence 
Ms Joanne D’Cress, (PT) Alcohol & Other Drugs Counsellor 
Mr Doug Dimer (PT) Alcohol & Other Drugs Counsellor 
Ms Karen Harris, Family Support Officer 
Mr Lloyd Wilkes, (PT) Youth Support Officer 
Education & Research  
Ms Patricia Morrison, Education & Promotion Officer 
Mrs Robyn Davis, Research Officer 
 
Wooree Miya – Aboriginal Women’s Refuge 
Mrs Gloria Walley, Manager 
Ms Nancy Pavy-Bell, Refuge Worker 
Ms Barbara Hill, Refuge Worker 
Ms Andrea Niblett, Refuge Worker 
Ms Jocelyn Kingi, Refuge Worker 
Ms Sheridan Walley, Refuge Worker 
 
 
 
AADS would also like to acknowledge and thank the c asual staff and 
volunteers who have worked with us over the 2006-20 07 Financial Year. 
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EXECUTIVE DIRECTOR’S REPORT 
  

It gives me great pleasure to present the Executive Director’s 
report for 2006 – 2007 to Members, funding bodies and other 
partners.  

 
Firstly I am pleased to report that AADS have had a full 
compliment of staff.  It has been a year full of challenges and 

changes and some major achievements by AADS staff and Board.  Without the 
commitment from both staff members and board members AADS wouldn’t have the 
success that we have achieved over the past year.   
 
AADS staff commitment to our client needs has increased.  This is demonstrated by 
the high number of statistics we record.   Every month we have had increases in the 
number of clients we assist at AADS.   
 
AADS also recognises that strengthening our relationships with other agencies is 
essential to provide our Aboriginal people with the opportunity to benefit from the full 
range of drug and alcohol detoxification and rehabilitation services.   This led to the 
Memorandum of Understanding (MOU) with Cyrenian House and the Drug and 
Alcohol Office.  AADS provides a leadership role to ensure ‘cultural sensitivity’ and 
appropriateness of the facilities.  Six (6) beds are dedicated for Aboriginal people to 
benefit from the full residential rehabilitation services. AADS was given an Alcohol & 
Other Drug Sector excellence Award for the development and management of a 
residential partnership with Cyrenian House. 
 
AADS has also incorporated a network of alliances in jointly managed clients, shared 
resources and ideas that make a significant impact in the lives of Aboriginal families 
and clients seeking AADS services. AADS is also concentrating on strengthening the 
family unit as the central agency in combating AOD misuse, family violence, youth 
suicide, sexual abuse and educational development.   
 
In April 2007 it was identified that the Derbarl Yerrigan Health Service and AADS 
needed to rekindle and strengthen the relationship.  It was decided that a “Building 
the Bridge Brekkie” was the best way to do this.  Significant items (pot plants) were 
removed and cleared the pathway to both our services.  Staff, board members and 
community members attended this event which was a great success.        
 
  
 
 
 
 
 
 
 
 
 
 

 
DYHS and AADS, April 4th 2007 

“Building the Bridge Brekkie” 



 10

AADS was selected to participate in a three year Continuous Quality Improvement 
Initiative (CQI) with OATISH.  Part of the process is to work with Judy Clarke, 
Consultant/Mentor to adopt a culture of continuous improvement to ensure a more 
comprehensive and genuine approach towards CQI for AADS. 
 
In May 2006 Judy Clarke, spent 3 days at AADS reviewing processes, procedures, 
organisational governance, training, occupational health and safety, human resource 
management, clinic management, client management plus many other keys areas, 
Judy also meet with individual staff members.   The feedback from Judy Clarke 
stated: “that AADS presents as a robust and competent organisation.  Staff and 
Board have clearly benefited from the focus on organisational development and 
training over the last 12 months.  The Board and staff have a good understanding 
(and more importantly ownership) of the Business Plan and are operationalising 
objectives through the active use of the monthly Action Planning document.” 
 
I would like to present an Overview of the AADS Teams for 2006-2007 Financial 
Year. 
 

 Administration and Finance Team  
 

The 2006 – 2007 Financial Year has been exciting, busy 
and challenging for the Administration and Finance 
Team.  

 
Part of the Administration Team roles are Human 
Resource Management, building and office 
management systems, Occupational Health & Safety, 
Staff Training, Information Technology and services, 

staff recruitment, contracting arrangements and the evaluation and reporting on 
programs and services.   
 
Part of the Finance Team role is payroll services, bookkeeping, budget-monitoring 
systems, accounts payable, management of salary sacrifice, financial auditing, 
management of assets, and providing accounting support services to ensure 
compliance with Financial Accounting Practices.   
 
Achievements for Administration and Finance Team for Year 2006 - 2007 
 

·  Successful outsourcing of salary sacrifice   
·  Review existing AADS Policies and Procedures 
·  Management and control of AADS Policies and Procedure 
·  Review of Financial Policy and Procedures Manual 
·  AADS assets stored onto Quickbooks database. 
·  Coordination of monthly staff meetings 
·  Formation of Occupation Health & Safety Committee with members from 

Clinical Team, Wooree Miya Womens Refuge and Administration Team.   
·  Successful Fire Drill  
·  Introduction of a New Central Filing System 
·  Funding for the AADS Website and Intranet secured 
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·  Appointment of Accountant (CPA) who is a member of the National Institute of 
Accountants.   

·  Efficient and effective management of board meetings 
·  Efficient and effective payment approval process 

 
The Administration and Finance Team have been responsible for ensuring all 
Reporting Requirements to funding bodies are met. This is done by coordinating the 
completion of quarterly and six monthly reports from operational staff. 
 
AADS have outsourced services from the following Auditors and Accounting 
Expertise: 
 

·  Ord Financial and Audit Services  
 
Staff Training and Development  

 
AADS is committed to a learning and development approach that is a multi-faceted in  
addressing the range of factors impacting on the ability of our workforce to function 
with maximum effectiveness.  Therefore the strategies we employ focus on training 
individuals within the organisation and also on systematic and sustainable changes 
within the organisation. 
 
Achievements: 
 
10 AADS Staff Completed Certificate IV Training and Assessments 
AADS staff completed Senior First Aid Certificate 
AADS staff completed Occupational Health & Safety in the Workplace 
Cultural History Training to all AADS staff and Cyrenian House Staff 
Fire Emergency Training for Selected Staff 
 

 
Clinical Outreach Team  

 
During this financial year, AADS consolidated its work in 
the community. The major restructure in the previous year 
made our clinical services more accessible to our 
community, many of whom were not accessing the 
service in East Perth. This outreach approach has built 
capacity in smaller agencies to manage the stressors that 

alcohol and drug-misuse has on their agencies and has streamlined referrals and 
shared case management between AADS, these services and communities.    
 
Clinical staff are providing outreach services to Ruah in Northbridge, St Pats in 
Fremantle, Gnangara Community, Culunga Aboriginal School, and Karnany 
Aboriginal Centre in Midland.  These relationships are formalised through 
Memorandums of Understanding.  
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Treatment Services Statistics  
 
There is a small decrease in registered client numbers however there is an increase 
in the number of contacts made with clients. Overall they are accessing more 
counselling sessions. 
 
Registered client statistical data  
 Episode Details                           Female                Male                               Total 
                                                 Count        count        count    
 assessment only                                   1     0       1 
 returning clients                         37     71  108 
 new clients                               72      69    141 
 continuing clients                               14      31    45 
 clients exited prior to completion     64     79    143 
 clients exiting completed                27     61    88 
 clients remaining at close               32      31    63 
 clients ref. to other services                13      22    35 
 TOTAL CLIENTS                     123      171    294 
 
Contact Type By Gender                                     Female       Male  Not Stated Total  
 100   Individual                                               565           587  234 1386 
 150   Individual Other Professional                      3               18 0 21 
 160   Individual Reports / Admin                         3                2 0 5 
 200   Couple                                                    10              18 2 30 
 300   Family                                                    39              42 4 85 
 400   Group                                                      4                7 1 12 
 500   Cancellation                                             19              13 1 33 
 600   Other contact on behalf of client                 302             256 40 598 
 601   Incoming Liaison                                        2               0 0 2 
 602   Outgoing Liaison                                        2               0 0 2 
 700   Shared Care                                               91            77 10 178 
 800   Did Not Attend                                          61             82 14 157 
 810   DNA Cancelled + New Appointment              1               1 0 2 
 900   Homeless                                                  6               0 1 7 
 901   Legal/remand/Justice                                  4                0 0 4 
 904   Transport                                                  0               1 0 1 
 950   Outreach                                                   2               4 1 7 
 998   Other                                                        82            46 9 137 
 Total                                                        1196        1154     317     2667 
 
 
Many people in our community come to AADS for one off visits to survive an 
immediate need or crisis.  Often they are not ready to make changes to their 
substance use and they may be seeking help with a welfare type of intervention such 
as food vouchers and assistance with accommodation.  During this year AADS 
lobbied the funding bodies with strong evidence to support that an increase in human 
resources would allow us to meet this need in a more coordinated and holistic way.   
 
AADS has successfully secured additional funding from OATSIH for an 
Intake/Welfare Counsellor. This role will streamline clients through the service more 
efficiently. The number of clients being registered should grow as the numbers of 
non-episode contacts reduce.  
 
People who present to the service, by “walk in” or phone, will have a brief 
assessment with the intake counsellor (or duty roster counsellor who backs them up) 
to assess their needs before being allocated to a counsellor. If they are pre-
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contemplators (those not wanting to make changes) and/or have excessive welfare 
needs, the intake/welfare counsellor will work with them until those needs are 
addressed.  They can then move onto an alcohol and drug counsellor for support in 
changing their substance use problems.      
 
Non-episode (Unregistered client) Contacts  
Contact Type By Gender                              Female           Male        Not Stated  Total 
  
 100   Individual                                            115 112 85 312  
 150   Individual Other Professional                 1 2 0 3 
 200   Couple                                                   3 3 4 10 
 300   Family                                                    1 11 16 28 
 500   Cancellation                                           1 1 1 3 
 600   Other contact on behalf of client           51 36 86 173 
 700   Shared Care                                         13 12 41 66 
 800   Did Not Attend                                       31 28 20 79 
 810   DNA Cancelled + New Appointment      0 1 0 1 
 900   Homeless                                               0 2 0 2 
 901   Legal/remand/Justice                             2 1 2 5 
 950   Outreach                                                4 3 1 8 
 998   Other                                                     68 45 41 154 
 Total                                                               290 257 297 844 
 
 
Department Of Corrective Services and Diversion Pro gram Clients  
 
The number of Community Justice Service (CJS) referred clients has reduced as was 
expected this financial year. AADS started providing the AADS Drug and Alcohol 
Misuse One-day Group Program in December 2006. We were unsuccessful in 
gaining payment for people on parole programs through correctional services. There 
were six group programs held in 2007 and feedback from participants has been 
positive. AADS provides a certificate of completion that satisfies the parole condition; 
after this the client can access clinical services voluntarily.  

Client Therapy Treatment 
 

AADS has continued to provide a range of client therapies 
like art, music, kinesiology and traditional aboriginal 
healing methods to Gnangara community, AADS clients 
and Aboriginal staff in the health field.   Feedback and 
numbers of people accessing the therapy has shown that 
it is highly effective.  AADS will continue to gather 
evidence to support this approach with our community, as 
it compliments the counselling work. 

 

Residential Bed Partnerships  

AADS is finding that we are able to access places within Next Step Withdrawal 
Program and Cyrenian House effectively enough. A major challenge is preparing 
people so that they become suitable for the entry criteria that Cyrenian House has 
set for their program. This is very time consuming and our residential worker has 
become highly skilled and creative in how she facilitates the information sessions, 
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assessment and admission processes. People who opt for residential services go 
through intensive programs at AADS and although many do not complete this by 
being admitted, this preparation work does however have many positive effects on 
that client and their family, particularly in the areas of health and stability. 

Youth Outreach Program – Get on Move on Program  
 
The Get on Move on Program was successfully launched in 2005 and has proven 
very successful among metropolitan schools and event organisers.  We have been 
very fortunate to have Fremantle Dockers players – Des Headland, Antoni Grover 
and Jeffrey Farmer volunteer their time as role models to work with young people 
accessing the program.   
 
The schools engaged in the Get on Move on Program include: 

1. Culunga Aboriginal School 
2. Gnangara 
3. Ballajura Community College 
4. Hilton Primary School 
5. South Fremantle Senior High 
6. Hamilton Hill Senior High School 
7. Belmont Community College 
8. Balga Senior High 
9. Nollamara Senior High 
10. East Beechboro Primary School 

 
 Partnership with the Dockers Boys 
 

Working in partnerships with the Drug & Alcohol Office 
and the Fremantle Dockers Football Club has 
enhanced the school based educational programs.   

  
The three players: Des Headland, Jeff Farmer and 
Antoni Grover interact well with the students. During 
this financial year the Fremantle Dockers and AADS 
staff have focused on attaining their Certificate III 

Community Services (Drug & Alcohol).  Training for the required units has taken 
place at AADS and been delivered in partnership with AADS and DAO Staff.   
 
 Research Officer Overview  

 
The Research Internship commenced at the Aboriginal Alcohol 
Drug Service (AADS) in October 2006.  This report provides an 
overview of the progress of the position and the research 
initiatives at AADS. 

 
The position works closely with the Education Officer and staff 

 of the clinical team at AADS.  Having the Research Position 
based at AADS has worked well, particularly as the contract runs for a year and a 
half.  The research officer also attends regular meetings at the National Drug 
Research Institute.   
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The partnership between the National Drug Research Institute (NDRI) and AADS has 
set a benchmark for what a good partnership should look like and this includes the 
following: 

·  Support for AADS to set their own research agenda from the start of the 
contract; 

·  Good support from NDRI staff in making the time available to run workshops 
and attend meetings with AADS staff as required by AADS; 

·  Good reception from AADS staff and board for research to be undertaken 
within the organisation; 

·  Good support, and mentoring from NDRI staff for the research position and; 
·  Good support and mentoring from AADS staff on alcohol and drug issues and 

its impact on the Indigenous community. 
 
Synopsis of Research Projects 
 
The Research Officer has been involved in a number of research projects over the 
past twelve months and this includes the following: 
 
NDRI Research Grant 
 
AADS submitted an expression of interest in partnership with Derbarl Yerrigan Health 
Service for an NDRI Research Grant in May 2007.  The Research Officer worked 
with the team of AADS staff and contract staff to prepare the proposal and the 
literature review for the application.  The outcome was successful and the new 
research project will commence in January 2008.    
       
 
Education & Promotions Officer Review  
  
The Education Officer commenced employment at AADS on the 18th September 
2006 during which time a Community Education Program has been developed to and 
units designed for delivery to community groups and AADS client.  The units will 
include topics such as: 
 

a. Traditional Lifestyle 
b. Brief Aboriginal History 
c. Survival and Cultural Revival 
d. Alcohol and Drug Awareness 
e. Nutrition and FoodCents 
f. Child Health and Development 
g. Child Protection and Welfare 
h. Healthy Relationships.  These sessions will cover sensitive areas such as anger 

management, cycle of violence, assertiveness, communication, grief and loss, 
internalised oppression, coping skills and stress management. 

 
A community development approach has been taken to ensure programs are 
sustainable, culturally appropriate and culturally secure with sessions that can be 
owned and delivered by staff and later implemented and coordinated in a cohesive 
professional manner.  Ongoing research has been carried out with various sources 
and resources to develop content on each topic and learning objective and to ensure 
current and professional program information.  Negotiations have taken place with 
professional people, training centres and support groups. 
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Parent Program  
 
Numerous meetings, workshops and brainstorm sessions and consultation has been 
carried out with staff.  Community consultation followed with various sources to 
ensure up to date and current information using Telethon Institute Reports, SNAICC 
publications and other reports.   I have gathered all the latest information on current 
programs and reports and collected files of Parenting Fact Sheets from various 
departments and agencies.  A selection of relevant videos have been collected and 
purchased which includes the latest publication on Parent Effectiveness Training 
which now covers all the units to be developed. 
  
CJS Program 
 
The Education Officer has been involved in the ongoing development of the CJS 
program which is now in a sustainable format and can be implemented by any staff 
who knows how to read a session plan.  A CJS Procedures Manual has been 
developed which has a set of guidelines for anyone working on this program.  It also 
includes samples of all the documents to be used.  Running this particular program 
has been time consuming due to all the paper work required and the administration 
work to be carried out before and after each session.  This program will be running 
monthly in the new year. 
 
Resource Library 
 
Various funding submissions were submitted to enable further development of the 
resource library. We were unlucky to have missed out on external funding however 
staff have collected various resources from government agencies and the 
organisation has purchased important publications such as the Western Australian 
Aboriginal Child Health Report volumes 1 – 4.  Brochures and flyers have been 
developed for the various community education programs.  
 
Education Officer has been involved in the major annual events such as NAIDOC 
and Open Day which is held every year during Drug Week and participated in various 
community stalls. 
 
Anger Management Program 
 
Ongoing negotiations have taken place with staff to further develop the Anger 
Management and Cycle of Violence Program.  Staff have reviewed the existing 
program and made recommended changes.  A draft outline of a new format has been 
developed.   Small booklets on Assertiveness have been designed for staff to use 
with their client and to design sessions and activities.  Latest publications on this 
topic have been purchased and brainstorming sessions held to ensure the program 
has up to date information. 
  
 



 17

Wooree Miya Aboriginal Women’s Refuge Overview  
 
The Wooree Miya Refuge (the Refuge) is governed by the Aboriginal Alcohol and 
Drug Service (AADS) and contracted by the Department of Child Protection to deliver 
this service.  AADS commenced delivering the Wooree Miya service on 30 April, 
2001. 
 
Wooree Miya Women’s Refuge provides 24 hour a day, 7 days a week crisis 
accommodation for Aboriginal women and/or their children escaping family and 
domestic violence.   
 
The Refuge has five (5) bedrooms which contains 15 beds and 5 cots with the largest 
room being 4 beds and 1 cot, the smallest being 2 beds and 1 cot.   
 
Service Activities 
 
The Refuge delivers the following service activities: 
 

·  Assessment, support planning, crisis accommodation, transitional 
accommodation, non-residential support 

·  Counselling, information, referral, advocacy, practical assistance (e.g. 
transport), support for children 

·  Assistance to access services (e.g. legal, accommodation, health, income 
support, drug and alcohol treatment services and services for children). 

·  AADS programmes –  Parenting programs, counseling, art therapy, flower 
therapy, kinesiology, hot rocks, massage 

  
Advocacy on behalf of our clients is the most important role for Wooree Miya staff. 
This assists the client in making contact with mainstream agencies and to feel 
comfortable in maintaining that contact when they leave. 
   
Policies/Procedures & Protocols 
 
With the assistance of AADS administrative workers and a DCP worker, Wooree 
Miya completed a Policy and Procedures manual specific to the refuge, this was a 
massive exercise and thanks must go to Sheridan Walley and Gail Gibson on the 
support provided.  The Policies and Procedures manual is a “user friendly” document 
that assist staff in their day to day work. 
 
A protocol between Wooree Miya and Crisis Care was developed and signed by both 
parties. This document allows both management and staff of both parties to 
understand our separate function and create a better working relationship.  We 
expect that further protocols will be jointly developed in 2007 - 2008. 
 
Wooree Miya staff have also completed a ‘Client Handbook’ which have been placed 
in every clients’ room.  This handbook provides information about the rules and 
principles for living in the Refuge, including location of public amenities. 
Review 
 
A review for Wooree Miya was conducted by DCP in June 2007.  This was ongoing 
during the financial year and will be completed early 2007-2008.  DCP granted 
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funding for a six month period whilst the review was underway.  During this time, 
DCP requested a new Aboriginal specific agreement be developed which will be 
completed by September 2007. 
  
Drug Action Week 
 
In June, the Wooree Miya staff conducted a Family Violence Impact Display at the 
AADS “Open Day” and the feedback from this was excellent.  Not only did the local 
community and others receive information about the Wooree Miya service, they were 
also able to participate and experience healing therapies to help them cope with their 
family violence and its affect on their families. 
 
The display had a powerful effect on many people who experience domestic violence 
but also from many people who were suffering trauma as a result of the death of a 
loved one, in many cases the loss of a child. 
  
  
  
  
  
  
 
 
 
 
 
Statistics  
 
The Wooree Miya staff are now inputting data electronically on (SMART System) for 
the National Data Collection Agency for SAAP funded organisations.  As a result the 
collection of statistics for client case management and client services is being 
reported more effectively and accurately. 
 
Other data not relevant to the NDCA system is collected manually.  A data collection 
form is placed in each client’s file and each contact is measured. 
 
In the year 2006 – 2007 there were 5,428 contacts gathered from files, this does not 
include other data that measures day to day work practices including, 
opening/closing the electronic gate, checking client chores, setting security etc.    
 
We have accommodated 301 women and children, during 2006 - 2007 financial year.   
  
We have had approximately 380 referrals this year for women and children. 
 
Women’s Council 
 
The Wooree Miya Manager is a Board member of the Women’s Council for Domestic 
and Family Violence Service (WA) Inc. She is also on the Advisory Group on 
Domestic and Family Violence Prevention and Early Intervention.  These 
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organisations work regularly with our target group; this is an excellent resource for 
keeping abreast of the services and organisations available to assist them. 

  
Outlook for 2007-2008  
 
The Year ahead will bring: 
 

·  The signing of Memorandums of Understanding with various Aboriginal 
Agencies, Schools, Rehabilitation Centres and the Government Sector.   

 
·  The completion of the AADS Business Plan which will plan for a three (3) year 

term for the delivery of a “Culturally Secure” fully integrated service model that 
is holistic in the prevention, education and treatment of Alcohol and Drug 
issues within the Indigenous community. 

 
·  The AADS website will be launched and the AADS Intranet for AADS staff 

members will be fully functional.   
 

·  The new NDRI/Derbarl Yerrigan/AADS Research Project will commence in 
January 2008.  This project will see the appointment of two new staff to 
research the partnership model between AADS and residential services such 
as Cyrenian House in the metropolitan area.   

 
·  Wooree Miya will become the centre point for Aboriginal women and children 

escaping domestic violence.  Wooree Miya will have a day care service for 
children at the Refuge, an Aboriginal women’s advisory group and the 
construction of a culturally fitting bush setting, meeting and reflection area for 
women staying at Wooree Miya. 

·  Appointment of Intake/Welfare Counsellor 

·  Further training and development for staff 

 

In summarising I would like to acknowledgement past and present staff.  Staff have 
amazing strength, creativity and passion for the work they carry out at AADS and in 
the community.     
 
 
 
 
Phillip Bartlett 
Executive Director 
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TREASURER’S REPORT 

 
In presenting the 2006-2007 Treasurers report I would like to 
thank the AADS Board, Executive and staff for their commitment 
and effort to AADS during the financial year. 

 
My role as the Treasurer is to provide a report at each monthly 
Committee meeting, on the corporation finances, included items 
under the rules of the AADS Corporation, such as: 

 
·  Cash receipts 
·  Payments required to be made 
·  Funds held in the bank 
·  Assets held by AADS 
·  Financial position of AADS  
·  Financial Statements 

 
I have pleasure in presenting to all members the 2006-2007 audited financial 
statements for the Annual Report. 
 
 
 
 
Mrs Roslyn Yarran 
Treasurer 
Aboriginal Alcohol and Drug Service 
 


